
 

“HOPELINE, by the Center for Suicide Awareness, is a text-in (versus voice call-in) free service for help 

and hope. HOPELINE is the Emotional Support Text Line in the State of Wisconsin and provides service 

throughout the entire state. HOPELINE’s purpose is to offer emotional support and resources before 

situations rise to crisis level. Texts received reflect struggles with breakups, job loss, bullying, LGBTQ 

issues, parental issues, school, friends, relationship issues or any struggle a person is experiencing.” 

We at the Recovery Implementation Task Force recommend State of Wisconsin funding of the HOPELINE.  More 
than ever we need to have State funding to support this essential program providing desperately needed support 
throughout the state of Wisconsin.  HOPELINE’s purpose is to offer emotional support and resources before a 
situation rises to crisis level. 

Just to give an idea of the impact that HOPELINE has had, it touches all area codes and all 72 counties in 
Wisconsin.  More than 38% of the support seekers have texted more than once to HOPELINE.  The length of text 
conversations varies from 35 minutes to 3 hours.  HOPELINE offers the ability for longer for more substantial 
conversation than the average crisis call.     

HOPELINE has been extremely successful with young people with 1,200 people who identified as school age, the 
average age of support seekers being 13-22 years of age.  This resource is keeping our young people safe and out of 
crisis.  These are 1,200 people who may have needed intensive crisis intervention services without the support 
provided by HOPELINE. 

Outreach from the HOPELINE has been highly successful with over 310,000 wallet cards and 4,850 posters 
disseminated to schools throughout the state of Wisconsin.   HOPELINE has presented in over 72 schools 
throughout the state of Wisconsin.  HOPELINE Staff have also presented to 9,500 youth about resources and how to 
use the HOPELINE.   

HOPELINE has 1,700 responders in various parts of the State of Wisconsin to coordinate a strong response team for 
HOPELINE.  They work with 10 professional counselors/social workers on the platform at all times to maintain 
preparedness for an escalated text.  HOPELINE also maintains the backup power of the National Crisis Text Line of 
New York.  Overall, the program maintains a successful and strong network to support incoming texts and those 
utilizing the Wisconsin HOPELINE. 

This resource is an culturally responsive option for those who do not feel comfortable or able to utilize traditional 
crisis supports.  It is also clear that for a younger generation text lines are a more viable source of support than 
traditional crisis lines.  Looking forward, our returning and current veterans may find a text line more supportive 
than a crisis line. It is clear that we need to financially support this agency at the State level.  The HOPELINE has 
demonstrated success and has shown a track record of accomplishing their goals- delivering support in a culturally 
responsive manner to our young people.  

We at the Recovery Implementation Taskforce strongly support State funding for the HOPELINE.  Its work with 
text support has been a benefit to the citizens of Wisconsin.  State support will grow and enhance the ability to 
support people throughout the state, especially our youth, young adults and veterans.  We at the RITF, look forward 
supporting this valuable agency here in the State of Wisconsin. 


